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October 2012 Marketing Efforts

Online:
•General image marketing receiving an average of 150 qualified leads a month.
•General image marketing resulting in over 140 information downloads.
•General image marketing to over 500,000 opt-in subscribers.
•General image marketing delivering over 8500 impressions. 
•Event season marketing to over 65,000 opt-in subscribers. 

Print:
•Event season marketing to over 10,000 readers in the Asheville/Hendersonville 
area.

Outdoor:
•General image marketing featuring directional “View It or Do It” campaign in the 
Hendersonville, NC, Anderson, SC and Spartanburg, SC areas. Combined 
weekly eyes-on-impressions: 477,287.

Analytics for October:
•1901 visits
•2869 pageviews
•New visitors: 1569 or 82.54%
•Top 5 states visiting website: NC, SC, FL, GA & TN
•Top 3 referring sites: ChimneyRockStatePark.com, VisitNC.com and       
RutherfordCountyNC.gov
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November 2012 Marketing Efforts

Online:
•Event season marketing delivering over 31,000 impressions. 
•Event season marketing receiving over 390 views and and over 50 click-thrus. 
•Event season marketing to over 370,000 visitors a month. 
•General image marketing receiving an average of 175 qualified leads a month.
•General image marketing resulting in over 70 information downloads. 
•General image marketing delivering 8900 impressions.
•General image marketing delivered to over 25,000 opt-in users. 

Print:
•Event season marketing to over 50,000 subscribers in NC, SC, GA, TN & AL.
•Event season marketing to over 10,000 readers in the Asheville/Hendersonville 
area.
•Event season marketing to over 500,000 readers. 

Outdoor:
•General image marketing featuring directional “View It or Do It” campaign in the 
Hendersonville, NC, Anderson, SC and Spartanburg, SC areas. Combined 
weekly eyes-on-impressions: 477,287.

Analytics for November:
•1356 visits
•1950 pageviews
•New visitors: 1073 or 79.13%
•Top 5 states visiting website: NC, FL, SC, GA & CA
•Top 3 referring sites:  ChimneyRockStatePark.com, VisitNC.com and       
RutherfordCountyNC.gov

Current Projects:
•Outdoor Visitor Kiosk - Design/Development
•Mobile App & QR Code - In Development
•2012/2013 Media Plan - Implementing 
•2012 Rutherford County highlight short-format video and side trip video - In  
Production
•Mobile Website - In Production
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Featured event listing: Hometown Holidays on VisitNC.com will run through January 1, 
2013.

Print ad in USA Today Travel emphasizes Autumn Peaks and Hometown Holidays 
activities. 

BlueRidgeFrontPorch.com
800-849-5998
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Online Banner Ad - Carolina Living Newsletter. Ad clicks through to TDA website. 
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117 West Court Street ~ Rutherfordton, NC 28139 

800-849-5998  ~  828-287-6113  ~  828-287-6122 (fax) 

www.rutherfordtourism.com  ~  rctd@rutherfordtourism.com 

  

 
 

RUTHERFORD COUNTY, NC 

TDA Board Meeting 
November Monthly Report – Communications & Publicity* 
 
County Assets Promoted 
"Gold Fever and the Bechtler Mint" Documentary, Annual Hilltop Fall Festival, Bald Mountain Golf Course, 
Bechtler Mint Site, Bed & Barn, Blue Ridge Design, Blue Ridge Distilling Co., Bostic Lincoln Center, 
Canopy Ridge Farm, Cedar Creek Stables, Chimney Rock at Chimney Rock State Park, Chimney Rock 
Village, Dirty Dancing Festival, Dogwood Cafe, Forest City Events, Forest City, Hometown Holidays, 
KidSenses Children's InterACTIVE Museum, Lake Lure Adventure Company, Lake Lure Boat Tours, Lake 
Lure New Year’s Polar Plunge, Lake Lure Olympiad, Lake Lure Smokehouse, Lake Lure, Lakeview 
Restaurant, Lavender Bistro, Medina’s Village Bistro, Point of View Restaurant, Rumbling Bald Resort, 
Rutherford County Farm Museum, Rutherfordton 225th Anniversary, Rutherfordton, Santa on the 
Chimney, Spindale Dairy Goat Festival, Spinning Bean, Tanner Outlets, The 1927 Lake Lure Inn & Spa, 
The Bechtler House Museum and Visitor Center, The Esmeralda Inn, The Firehouse Inn, The Foundation 
Performing Arts Center, The Geneva Riverside Motel & Tiki Bar, The Granddaddy Fly-Fishing Experience 
The Veranda Restaurant, 
 
Alliance Conference 

 More than 100 people attended the inaugural TDA Alliance Conference 
 Post-event survey garnered only positive feedback from a sample of 25% of attendees 
 2013 Conference schedule for Tuesday, November 12th  

 
Press/Press Releases 

 “Grand Opening for Restored Bechtler Mint Site – Plus, Bechtelr Mint’s Original Coin Press Back 
on Display in Rutherford County”  

 “Chimney Rock Offers Six Spectacular Ways to View Peak Fall Colors” 
 “100+ Attend Inaugural TDA Alliance Conference 
 Media tours/visits from Getaways for Grownups, Carolina Epicurean, Epicurean Charlotte 

Food & Wine, and a freelance Atlanta-based travel writer  
 Featured press hits: 

o Carolina Epicurean 
o WNC Magazine: Blue Ridge Distilling Co. 

(http://www.wncmagazine.com/feature/food_and_drink/mountain_spirits) 
o Asheville Citizen-Times: Rutherford County Christmas: (http://www.citizen-

times.com/article/20121127/LIVING/311270013/WNC-s-small-towns-feature-Christmas-
events?odyssey=tab%7Cmostpopular%7Ctext%7CFRONTPAGE&nclick_check=1 
And 
http://www.citizen-times.com/article/20121126/LIVING/311260010/Christmas-lights-up-
WNC-s-charming-small-towns?odyssey=tab) 

 
 
*reflection of previous month’s public relations efforts 
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Lake Lure Welcome Center
Month Days Staffed Days Unstaffed Total Visitors *Average Per Day

July 23 8 3936 171
August 20 11 3267 163

September 18 12 3661 203
October 15 16 2882 192

November 27 3 1754 65
December

Total Visitors 15500
Monthly Avg 2214

*Based on Days Staffed
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READER SERVICE COMPARISON REPORT MONTHLY INQUIRES FISCAL YR 2012/13
TDA Ad Buys JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN TOTAL
Better Homes & Gardens 219            67              -             1,309         38              1,633              
Blue Ridge Parkway Association 183            58              -             -             32              273                 
BRMH Guidebook/Leadshare -             -             258            -             -             258                 
Carolina Living 94              94                   
Oprah Magazine 439            1,693         -             -             -             2,132              
Travel Guides 915            730            567            611            121            2,944              
Woman's Day Magazine 10              1                2                -             -             13                   

-                 
1,766         2,549         827            1,920         285            -             -             -             -             -             -             -             7,347              

Other Leads JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN TOTAL
Large Quantity Requests 567            855            116            -             -             1,538              
International Leads 38              99              9                3                3                152                 

605            954            125            3                3                -             -             -             -             -             -             -             1,690              
TOTAL OF ALL TDA LEADS 3,473         4,091         1,490         2,166         559            -            -            -            -            -            -            -            11,521           

Chimney Rock Ad Buys JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN TOTAL

Blue Ridge Country Product Information 102            141            45              97              6                391                 
Blue Ridge Parkway Association 284            344            235            146            32              1,041              
Blue Ridge Parkway Guide 290            -             -             -             233            523                 
BRMH Guidebook/Leadshare -             -             258            -             -             
GO Magazine 426            103            -             -             -             529                 

1,102         588            538            243            271            -             -             -             -             -             -             -             2,484              
ANNUAL COMPARISONS BY FISCAL YEARS 11,521           
TDA Ad Buys FY 03-04 FY 04-05 FY 05-06 FY 06-07 FY 07-08 FY 08-09 FY 09-10 FY 10-11 FY 11-12 FY 12-13 FY 13-14 FY 14-15 FY 15-16
AAA  & Blue Ridge Highlander (10-11 only) 5,935         827            -             1,305         3,791         2,940         595            288            -             
Blue Ridge Country Product Information -             -             -             381            803            1,118         1,860         280            180            
Blue Ridge Mountain Host Guidebook -             -             -             -             -             -             4,229         8,004         4,351         
Blue Ridge Parkway Assn / Guide 1,254         -             -             1,000         2,772         5,218         4,484         3,781         2,399         
Oprah Magazine -             -             -             -             -             -             -             -             2,334         
Southern Living's Reader Inquiry -             -             -             -             353            154            2,404         2,791         273            
Travel Guides -             -             -             -             -             -             -             -             2,404         
VisitNC Sweepstakes -             -             -             -             -             -             -             1,564         1,107         
Woman's Day Magazine -             -             -             -             -             -             -             5,276         3,294         

7,189         827            -             2,686         7,719         9,430         13,572       21,984       16,342       
Other Leads FY 03-04 FY 04-05 FY 05-06 FY 06-07 FY 07-08 FY 08-09 FY 09-10 FY 10-11 FY 11-12 FY 12-13 FY 13-14 FY 14-15 FY 15-16
Large Quantity Requests 1,351         2,527         2,111         6,080         7,066         6,161         5,997         5,357         6,868         
International Leads -             -             -             -             -             161            493            351            447            
Chimney Rock Ad Buys FY 03-04 FY 04-05 FY 05-06 FY 06-07 FY 07-08 FY 08-09 FY 09-10 FY 10-11 FY 11-12 FY 12-13 FY 13-14 FY 14-15 FY 15-16
Blue Ridge Ctry Product / Free Travel Guide -             -             -             1,801         808            1,392         872            385            466            
BRMH Guidebook/Leadshare -             -             -             -             2,767         8,600         2,522         8,181         5,392         
Blue Ridge Parkway Assn/Guidebook -             -             -             3,980         4,815         2,598         5,163         7,676         4,444         
GO Magazine / Leisure Publishing -             -             -             -             -             -             -             -             520            
NC Blue Ridge Asheville -             -             -             -             -             -             -             -             263            
Southern Living's Reader Inquiry -             -             -             -             -             2,422         2,399         45              -             

-             -             -             5,781         8,390         15,012       10,956       16,287       11,085       
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MONTH / YEAR JULY AUGUST SEPTEMBER OCTOBER NOVEMBER DECEMBER JANUARY FEBRUARY MARCH APRIL MAY JUNE

STATES

North Carolina 11 12 8 2 2

South Carolina 4 0 1 2 1

Georgia 2 0 0 0 0

Florida 5 1 3 2 1

Virginia 3 3 0 0 0

Other 21 13 10 8 3

TOTAL 46 29 22 14 7 0 0 0 0 0 0 0

PHONE LOG

By Phone 15 10 8 2 0

By Web 31 19 19 15 8

HOW THEY HEARD? TOTAL YEAR-TO-DATE   127

Family / Friends 0 1 0 1 0

Return Visits 0 1 1 0 0

Drive By 0 0 0 0 0

Publications / Newspapers 2 2 0 1 1

Television / Radio Ads 0 0 0 1 0

TDA Website 3 0 0 0 0

Facebook / other linked sites 13 6 1 4 0

Internet Search 5 7 11 2 2

Other 1 0 1 0 0
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To Submit a Letter to the Editor
Letters must be typed, signed and include a phone number 
for verification purposes. Please keep letters to fewer than 
250 words. All letters are subject to editing used at our 
discretion. The opinions expressed in the letters are those of 
the writer. Email letters to mclark@thedigitalcourier.com. 

The Daily Courier/Facebook Question of the Day
People Magazine has declared 

Channing Tatum its “Sexiest Man 
Alive” for 2012. Who do you feel 

deserves the title?

Terence Harris
Raisheen Harris

Myself.
Rob Alley

Justin Conner
Stacey Holland Conner

Timothy Murphy!
Lori Schaefer Murphy

Wilbur Hodge
LouAnn Hodge

 Reginald Hamilton!
Brandy Elisa

Luke Bryan!!! Channing Tatum is 
my #2 pick and I’m thinking Magic 
Mike got him the #1 spot!

Nikki Owens Hopper

Jeffrey Katrencik
Gary Roux

Oh, you’re so funny Gary! Am I 
really all that? Well, if you say so.

Jeffrey Katrencik

my wonderful husband! Aww

Crissy Coffey Leonard Coffey

Chris W. Davis....but I’m biased
Amanda Rash Davis

Jim Norton
John Thomas Hill

Wow, Daily Courier, usually your 
post are quite sufficent and hold 
questions that need answering, but 
this one???...........DUH!, FOREST CITY 
CHANNING TATUM IS THE SEXIEST!

Lisa Parker Terry

Channing Tatum, No doubt!
Leslie Baynard

Channing all the way!!
Jessica Hardin Fournier

My husband!
Nicole Robbins Hardin

My husband he is Tnt dynomite
Brenda Thomason

They picked right this time! Oh 
and my boyfriend! Lol.

Bambi Nicole Hester

John Roberts   And Channing 
Tatum lol

Jennifer N Mengel

Editor’s note: All answers are taken 
from the Daily Courier/Facebook page. 
The answers appear in the original 
format as they appear on Facebook and 
are not edited.

A4 — The Daily Courier • Friday, November 16, 2012 • www.thedigitalcourier.com

Opinion
To report news or sports, call 828-245-6431 or email dc@thedigitalcourier.com

Editorial

Where has it all gone?
That is the question we ask 

ourselves each and ever y time 
we have an election.

The question does not relate to a par-
ticular candidate or party, but to the lack 
of civility in public discourse.

And don’t think for one minute that 
the lack of civility is constrained to just 
national politics.

In North Carolina, there has been an 
ever-growing ideological rigidity and 
polarization that has extended to state 
politics.

“Civility in America” released a poll 
this summer that stated 85 percent of 
those polled said they believed that politi-

cal rhetoric is increas-
ingly more uncivil.

N o w,  g r a n t e d ,  i n 
R u t h e r f o r d  C o u n t y, 
there were no political 
races — statewide or 
local — that had a bear-
ing of a lack of civil-
ity. In fact, much to our 
gratitude, most, if not all 
of the races, seemed to 
be rather tame.

However,  while we 
can express our dissat-
isfaction with politicians 
and their rhetoric, we 
believe that the general 
public does bear some 
responsibility for civil 
discourse.

It is easy to point fingers at elected 
officials and their sometimes lack of civil-
ity when it comes to discourse. It is easy 
when a member of Congress calls the 
President a “liar” during a State of the 
Union address.

But, as a citizenry, we have to elevate 
our discourse above such actions.

There has to be a level of respect for 
our fellow citizen, regardless of whether 
or not they agree with us politically or 
philosophically.

John F. Kennedy once said:
“So, let us not be blind to our dif ferenc-

es - but let us also direct attention to our 
common interests and to the means by 
which those dif ferences can be resolved.”

To exercise civility and respect for our 
fellow citizens is something that should 
be a life priority, not just politically, but 
also socially.

Another figure from the civility study 
showed that 91 percent of respondents 
were concerned that incivility has a nega-
tive consequence for the nation.

With that number being as high as 
it is, we believe citizens should assume 
more accountability for their own behav-
ior and communicate with civility on all 
levels of discussion.

And, that communication, with regards 
to politics, has got to go beyond nation-
al and state politics. It has to extend to 
county and municipal levels of govern-
ment in Rutherford County.

With that, we want to challenge resi-
dents of Ruther ford County to pledge 
civility on all levels of public discourse.

By Matthew Clark, for the Editorial Board
 
The Daily Courier Editorial Board consists 

of community members Jerry Brewer, Kyle 
Bingham, Tom Padgett, Dr. Shermaine Surratt 
and Cliff Strassenburg as well as Editor 
Matthew Clark

The need for 
civil public 
discourse

I am officially old.
My little brother Eric is 

turning 13 this Friday. I was 10 
with he was born.

I can still remember going to 
the hospital to see him for the first 
time. He had to wear socks 
on his hands to keep him 
from scratching his face. 
He was the cutest thing I 
had ever seen.

When Eric was a baby, 
momma would lay him on 
my bed and I would read 
books to him. He was 
like a new toy. He would 
just stare up at me, with 
his cute little eyes and I 
couldn’t believe that I was 
getting to be a big sister again. It 
was so exciting.

I remember thinking at the 
time what a dif ference 10 years 
is between siblings. I couldn’t 
believe that when I was graduating 
high school, he would only be 
8 years old. I dreamed of being 
able to come back to see him play 

sports when I was a “grown up.”
Today, I am that grown up. I 

am 23 and he is turning 13. I have 
always heard the saying that time 
flies, but the fact that Eric will now 
be a teenager really proves it. Yep, 

I am super duper old.
I am at the point in my 

life that even the songs 
that I listened to as a child 
are considered oldies. 
Long gone are the days of 
N’SYNC, Backstreet Boys, 
98 Degrees, Hanson, Mandy 
Moore and Jessica Simpson. 
Now it is all about Justin 
Bieber, One Direction and 
Taylor Swift.

Saved By the Bell, The 
Fresh Prince of Bel-Air, Boy 
Meets World and Kenan and Kel 
have been replaced with iCarly, 
Wizards of Waverly Place and So 
Random.

What was cool when I was a 
teenager is far from cool now.

I also find myself being irritated 
when I am in an area full of 

teenagers. I don’t know when that 
happened. Soon I am going to be 
screaming at those darn kids to 
get away from my yard. You can 
all come visit me and talk to me 
while I am sitting on my porch in 
my rocking chair.

Anyway back to the present. 
Eric is in the seventh grade, is 
taller than me and is playing 
football for his school. Before 
I know it, he will be walking 
through the doors at the high 
school. I will be 28 when he 
graduates, and when he graduates 
college I will be 32. I can’t even 
comprehend that right now. That 
is only five years away. I am going 
to need life to slow itself down.

But I can’t focus on that. For 
now, I will celebrate my brother’s 
birthday and try not to think about 
my age. I am going to enjoy my 
life as it happens.

Plus, I have been told that I am 
not officially ancient until I turn 
25 so I still have a couple of years 
to go.

Kidding Around: I am super duper old

Tourism conference a success
 Dear Editor:
We would like to thank Michelle Whitaker 

and her staff at the Rutherford County 
Department of Tourism for offering the 
“Tourism Conference” last week at ICC.

The conference was well organized and the 
speakers were very informative.

The tourism staff and TDA board members 
in attendance made themselves available for 
question and answer sessions.

Thanks and great job!
Chuck & Tammy Martell

Bed and Barn Farms, LLC
Forest City

ERIN
KIDD

KIDDING AROUND

Letter to  
the Editor

“Civility in 
America” 
released a 
poll this 
summer that 
stated 85 
percent of 
those polled 
said they 
believed that 
political 
rhetoric is 
increasingly 
more uncivil.

4A EDIT

18 of 18


	September 2012 Occupancy Tax Report
	October 2012 Occupancy Tax Report
	OctoberNovember 2012 Marketing Update
	PR Report November 2012
	DEC 2012 READER SERVICE COMPARISON REPORT
	DEC 2012 TDA TELEPHONE & WEB REPORT



