June 6, 2016

Weekly Report
Highlight of Departmental Activities

The Weekly Report showcases the activities and accomplishments of the many Departments within
Rutherford County Government. Click on the directory lists, headings and text in blue to be linked
to more information.
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Agriculture /Cooperative Extension

Alrport The Airport sold 704.0 gallons of Jet A to 5 aircraft and 842.9 gallons
Board of Flections of 100LL to 26 aircraft last week.

Building Inspections
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Economic Development
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Board of Elections

One-Stop early voting continues through Saturday at 1:00. As of close of business Tuesday, we have had
61 absentee by mail ballots executed and 130 One-Stop absentee voters. The Director continues working
with the State Board panel to prepare for the new software for all counties.

County Manager and Commissioners

The following are several events and activities in which the County Manager, Commissioners and staff were
involved over the last few days:

e Meetings with several County departments, including Planning and Projects, Economic Development,
Veteran Services, Solids/Recycling, and Finance.

e County Manager met with Chamber of Commerce director

e Community Health Council meeting

e County Commissioners met individually with County Manager in preparation and review of agenda for
the upcoming Board of Commissioners' meeting

e Grand opening of Cleghorn Golf and Sports Club at Tryon Resort

o Interoperability meeting with reps from Wireless Communications

o County Attorney meeting regarding various projects

e NCACC Peer Review Task meeting

e Rutherford County Home and Community Care Block Grant Committee Meeting

e JCPC board meeting

e Webinar - NCACC Manager's Weekly Legislative Update

e Grand opening of The Gun Club at Tryon Resort

e Solar Farm ordinance meeting

The week continued with additional duties, consisting of numerous calls, interoffice meetings, conference
calls, public relations, advising, preparation for various responsibilities and meeting with citizens.

Economic Development

This week, the Economic Development Department responded to an Industrial RFI and participated in
numerous meetings and conference calls with county departments and industry allies. Staff continues to
be busy following up with multiple industrial recruitment and expansion prospects, communicating with
the Department of Commerce and industry allies regarding various grant reports and requests, increasing
our social media presence, and updating content on the Rutherford County Economic Development and
Gateway West Commerce Park websites. This week’s agenda also included preparing for the monthly
Rutherford County Economic Development Commission Board Meeting to be held Monday, June 6",
2016 at 5:00pm in the County Annex as a joint meeting with the Rutherford County Board of Commis-
sioners to discuss the EDC Feasibility Study and Analysis Report from Convergent Non-Profit Solutions.

Finance Department

The Finance Office processed accounts payable. Director Paula Roach attended several interdepartmental
meetings.


http://rutherfordcountync.gov/manager
http://rutherfordcountync.gov/boardofelections
http://rutherfordcountync.gov/manager
http://rutherfordcountync.gov/Departments/governingbody
http://rutherfordcountync.gov/tax

Fire Marshal/Emergency Management

Fire Marshal and staff:

e participated in a western deployment exercise held in Burke County.
o worked on open fire investigation cases.

o met with Wireless Communications in reference to a communications project

Rutherford-Polk-McDowell Health Department



http://rutherfordcountync.gov/Departments/emergencyservices/marshal
http://www.rpmhd.org/

Human Resources



http://rutherfordcountync.gov/humanresources

Library

Today is the BIG ANNOUNCEMENT DAY! The Countdown has been leading to Summer Reading Pro-
gram (for Children AND Adults), and a STEM MakerCamp at Haynes Branch Library. This summer is go-
ing to be jam-packed with activities for the WHOLE FAMILY at Rutherford County Library.

We are having the FIRST EVER Field Day on June 21, 2016 at Crestview Park in Rutherfordton, as well
as weekly Summer Reading Programs at each Library (County, Mountains, and Haynes). Performers are
booked and ready to come entertain us!

Thanks to Duke Energy, we are holding a STEM MakerCamp at Haynes Branch for 8-12 year olds on Sat-
urdays in June and July!

There 1s no cost and no
registration for this AWE-
SOME camp that will in-
clude hands-on experi-
ments and some great
teachers!

Also, for the first time
EVER, we are hosting an
ADULT SUMMER
READING PROGRAM!
We are so excited to have
something in which the
adults can participate!

If you have questions
about the Children's Sum-
mer Reading Program or
the STEM MakerCamp,
call Nicole at 828-287-
6116. If you have ques-
tions about the Adult
Summer Reading Pro-
gram, call Maria at 828-
287-6118.

Can't wait to see everyone
this summer!

Maria Davis

Rutherford County Li-
brary

Marketing and Program-
ming Coordinator
828-287-6118
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Revenue Department

The Revenue Department staff is busy cleaning up last minute details that must be finished before the July
billing goes in the mail. The biggest news this week is with the collections rate. Current FY 2015-2016 col-
lection rate is 95.96% as of May 31% which exceeds the FY2014-2015 rate of 95.68%. The Collection staff
has done a great job this year in getting the collections rate up from last year with garnishment, attachments
and all other processes. Also, staff has been there helping along the way by answering phone calls, research-
ing and tracking down data on all the current and old bills in question from the tax payers.

Customer Service Totals
Phone Calls 609
Info/Data Requests 0
Website Hits 685

County Growth Indicators

Building Permits Reviewed 43

Deeds Recorded 20

Collections Progress

Deeds Certified/Prior Year Taxes 6
Total Taxes Collected $197,054.05
Collected Prepayments $3,370.99

Senior Center

The Senior Center participants enjoyed great entertainment from the Lake Lure Cloggers on Tuesday. Gail
and Dana, from Baking Mama’s in Ellenboro, demonstrated different cake decorating techniques in a class on
Wednesday morning. Class members were able to practice making simple designs using the different cake
tips. Wednesday afternoon the seniors enjoyed a center favorite—Bingo! Thursday morning the Center host-
ed Backyard Games and Lemonade. Lastly on Friday, the Center provided a fun day trip to Hendersonville
for doughnuts, shopping, lunch, and then a visit to the Ocean Center & Aquarium.

Upcoming:
Zumba at 6:00 p.m. June 6, 13, 27

World Elder Abuse Awareness Day June 15" DSS and the Senior Center will be hosting a special program
with wellness and informational booths beginning at 10:00 a.m. followed by a special presentation at 10:30
a.m.
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Sheriff’s Department

Callers claiming to be from IRS are really con artists; DO NOT give them
money or personal information.

The Rutherford County Sheriff’s Office has fielded numerous calls from resi-
dents who were contacted by fake IRS representatives.

This is an old SCAM that makes its way around the county every couple of
months.

The phone scam:

A scammer will call you and identify himself as an IRS agent, complete with a fake name and a bogus
badge number.

* He'll say you owe delinquent taxes and demand immediate payment.

* The scammer will convincingly try to force you to give your bank account or credit card information,
or he might instruct you to get a prepaid debit card to make your IRS payment.

If the call goes to an answering machine, the scammer will leave a message with a dire warning, de-
manding that you call back as soon as possible or risk arrest.

How to spot an IRS phone scam

Scammers frequently say things the IRS would never say over the phone. Knowing what the IRS won’t
say can help you quickly spot an IRS phone scam. The IRS will never:

+ Call about money owed without first mailing you a bill.

* Demand immediate payment by phone.

* Demand payment without allowing you to question or appeal the amount.

* Ask for your bank account or credit card information.

* Require that you pay taxes in a certain manner, like with a prepaid debit card.

* Threaten to send the police to arrest you.

The Sheriff’s Office urges citizens not to send the callers money or give them any personal information.
Simply tell them not to call back and hang up.

DON’T BE A VICTIM!


http://rutherfordcountync.gov/sheriffsoffice

Soil & Water

The Admin/Education Specialist:

e worked on Farmland Preservation meeting agenda and meeting folders and attended the ordinance
update meeting.

o worked on registration for county student for the Resource Conservation workshop and end of year
reporting.

The Ag. Cost Share Technician:

o submitted end of year reports.

e measured and paid one contract.

o met with county manager on public relations technical issue.
e met with land owners.

o prepared end of year documents.

Solid Waste

Customers served 384

Loads hauled from convenience centers 50
Loads shipped to Lenoir 30

Recycling loads shipped to Conover 1
Tire customers 23

The director has been busy this week with internal meetings and a meeting with a concern citizen over the old
Cone Mills dumpsite. The director also met with several vendors and continued to work on this year’s budg-
et. The contractor has started to repair the ruts at the Shiloh and Avondale centers. The office staff has been
busy with customers, billing and payroll. The transfer station staff continues to process all the MSW and re-
cycling tonnages that are coming in. The C&D staff has been busy with the tonnages coming in while hauling
dirt for cover. Work continues to be performed at the airport with mowing, bush hogging and weed eat-
ing. The shop staff continues to work on equipment while performing preventative maintenance. Also the
staff is in the process of installing a lift in the shop.

Please continue to recycle!!!!
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Tourism Development Authority

Rutherford County Tourism's Welcome Center Goes Mobile

Catch the mobile unit at Tryon International Equestrian Center where it will be stationed for the summer
to help promote tourism in Rutherford County. The mobile unit will be open during competition days and
for each Saturday Night Lights event.



http://rutherfordcountync.gov/tourismdevelopmentauthority
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Emergency Medical Services:

Staff have worked this week to collect operational data and update system maps to provide to the NCACC
Peer Review Team, that will be assessing EMS’ system next week. Director is also working with Verizon
to get quotes on AVL software that will provide real time vehicle location data that supervisors can utilize
to better manage calls. Staff have also worked with Code Enforcement and the Health Department on pool
safety awareness. Director attended the monthly Community Health Council board meeting on Wednes-

Transportation Services

day.
TYPE CURRENT WEEK
Emergency Calls 148
Convalescent Calls 22

Transit Department:

Transit Operations Manager attended a training class for the Maintenance software to allow him read-only
access to better facilitate his ability to report vehicle maintenance reports to NCDOT. All Transit employees
completed an online survey for HR. Transit staff continues to explore ways to shorten the lap time on the
deviated fixed route so that it is a more desirable option for our passengers to use to travel within the three

municipalities. Office coordinator attended a webinar on new ways to use our scheduling software

TYPE CURRENT WEEK WEEKLY AVG
Total Miles 9,756 8,274
# of Local Trips 1,064 940
# of Out of County Trips 73 50
# Unduplicated Passengers 219 201
Total Revenue $16,040 $9,488
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Veteran Services

Megan (summer intern) and I attended the Community Health Council and made some good contacts
that should be very helpful to us as we move forward. Clark Poole, from the Chamber of Commerce, is
going to help us distribute interest letters to community businesses as we are in the beginning phase of
creating a network of businesses that will partner with us to offer discounts and specials for Rutherford
County Veterans.

We are still having registration for the give away of two Charlie Daniels tickets with one back stage
pass that has to be used by the veteran. Please help us encourage veterans to participate in this give
away.

Thank you,

Susan Hall, Director Mail In oA
Mail Out 32
Fax 130
Phone Calls In/Out 70
Veteran Contacts 140



http://rutherfordcountync.gov/veteranservices3
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Fridays Unplugged On Central
Friday, June 3rd, 7:00 - 10:00 pm
Central Street, downtown Ruther-

fordton

Music series the first Friday of

each month

Live Music, games, brews, and

kids activities

Lure of the Dragons Boat Festival
Saturday, June 11, 2016
9:00 am - 6:00 pm
Morse Park, Lake Lure
30-foot Dragonboats paddle 250M
down the
Rocky Broad River

Music On Main
Friday, June 24, 2016
6:00 - 9:000 pm
Main Street, Forest City
Live music, local artists, kids activi-
ties and more!



http://rutherfordtourism.us10.list-manage2.com/track/click?u=b4b9a1f29276a26adbb954c56&id=e2061fb1a0&e=b4761bfb71
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The Rutherford-Polk-McDowell Health District is encouraging ALL
women to have regular screenings for breast and cervical cancers.
As we know, early detection is your best protection!!
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Saturday 6/4:

Green River Clean-up: Volunteers will meet on HWY 9 (Coordinates 35°20'00.7"N 82°11'06.2"W) just below
the Lake Adger dam at 9:30 am. We will clean a 3-mile section of the Green River, getting out on South Wilson
Hill Road (Coordinates 35°19'56.6"N 82°09'13.5"W). Please email Dave Mathern, Trail Coordinator for Polk
County, at trails@polknc.org if you would like to participate in this clean-up. Let him know if you have your
own boat or could bring one for volunteers without boats.

National Trails Day at Chimney Rock State Park. Guided hikes given at 11 am, 1 pm, and 3 pm.
Eagle/Osprey Nest Tour: 9:45 am at Lake James State Park. Call 828-584-7728 and sign-up today.

Astronomy for Everyone: 8 pm at Lake James State Park. A night of star-gazing. Call 828-584-7728.

National Trails Day: Hike, Bike, or Ride Challenge: 8 am to 10 am at South Mountains State Park. Hike, bike or
ride the designated trails of your choice to a backcountry check-in station. Participants must complete the
return trip to get a prize. For more information contact the park office at 828-433-4772.

Sunday 6/5:

Fishing 101: 1 pm at Lake James State Park. Learn the basics of fishing. Call 828-584-7728 to register.

Upcoming Events:

Sunday, June 12th: ROC Group Hike to Catawba Falls. This will be a 3-mile round trip, moderate hike to the
spectacular lower falls. Bring a lunch and some water. Meet at the County Annex (289 N. Main Street, Ruther-
fordton) at 8:30 am to carpool.

Saturday, June 25th: ROC Group River Float on the Broad River. We will be floating section 5: Grays Road to
Coxe Road. Meet at 520 Grays Road at 10 am to drop off boats. Bring a lunch and some water. We will stop a
few times to swim.

Email us at trails@rutherfordoutdoor.org or call (828) 625-9983 ext. 505 if yvou would like to sign up
for any of the ROC workdays, clean-ups, or group hikes.

County Manager

Steve Garrison

County Commissioners County Office
Bryan A. King, Chairman Alan Toney, Vice Chairman Hazel Haynes, Clerk to Board
Michael Benfield, Eddie Holland, Greg Lovelace Richard Williams, County Attorney
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Follow us online!
www.rutherfordcountync.gov

Kimberly Aldridge, Weekly Report Editor
828.287.6060
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