Rutherford County Department of Social Services

FY 2010 - 2011 Results

“MEASURING OUR IMPACT ON FAMILIES AND THE COMMUNITY”

In keeping with its mission to support, protect, and enhance the quality of life in Rutherford County the Rutherford County Department of Social Services strives to cause the results listed below


	
	Baseline
	Result

	Result 1. Children And Families To Be Safe And Healthy In Stable Environments
	Rating:
	MHL

	1.1   Annual % of children who are not repeat victims of maltreatment
	90%
	     90%

	1.2   Annual % of children in foster care placements who are not abused or neglected while in
   DSS custody
	99%
	100%

	1.3   Annual % of Family & Children’s Medicaid applications processed within 45 day
         allowable timeframe
	98%
	98%

	1.4   Annual % of NCHC application process within the 45 day timeframe
	98%
	98%

	1.5   Annual % of Family & Children’s Medicaid redeterminations processed timely
	99%
	99.97%

	Result 2. Economically Disadvantaged Children, Families And Adults To Become 
                Self-Sufficient 
	Rating:
	MHL

	2.1   Number of Work First Participants entering employment
	36
	35

	2.2   Annual % of diverted Work First applicants that return to apply for Work First                                                    
	19%
	15%

	2.3   Child Care spending co-efficient                                        
	95%
	99%

	2.4   Annual % of child support collected                        
	64%
	61.68%

	2.5   Annual % of child support cases under order                                   
	85%
	85.36%

	Result 3.  Decrease The Rate Of Hungry People In Rutherford County
	Rating:
	MHL

	3.1   Processing time for expedited F/N Services
	99%
	      99%

	3.2   Processing time for non-emergency F/N Services
	99%
	      99%

	Result 4. Senior And Disabled Adults To Be Safe And Healthy And Live In Stable And
                Least Restrictive Environments
	Rating:
	NP

	4.1   Annual % of aged and disabled adults accepting and receiving services                     
	99%
	98%

	4.2   Annual % of aged and disabled adults not repeat victims of maltreatment                                                             
	100%
	98%

	4.3   Annual % of ACH residents receiving appropriate healthy medical services          
	94%
	98%

	4.4   Annual % of eligible adults receiving community based services .                                 
	94%
	84%

	4.5   Annual % of Adult Medicaid applications processed within the allowable timeframes
	95%
	94.91%

	4.6   Annual % of Adult Medicaid redeterminations processed timely
	98%
	99%

	Result 5. Youth And Children In DSS Custody Will Live In Safe & Permanent Homes
	Rating:
	NP

	5.1   Annual % children placed in permanent kinship/adoptive homes that do not disrupt                            
	100%
	100%

	5.2   Annual % of children in care with two or less placements 
	96%
	91.3%

	5.3   Annual % of children adopted within 24 months or less
	33%
	37.5%

	5.4   Annual % of children in DSS custody who achieve a permanent placement within 12 
       months                               
	87% 
	      50%

	Result 6. Maximization Of Resources To Achieve Quality Results While Maintaining
              The Highest Fiscal Integrity
	Rating:
	P

	6.1   Annual % of state and federal dollars maximized to achieve results while minimizing the 
       use of county dollars
	96%
	96.28%

	6.2   Annual % of staff turnover
	12%
	9%

	6.3   Annual % of staff fully qualified
	92%
	92%

	6.4   Program Integrity Incentives drawn down by DSS
	$38,477
	$25,499


 









Rating Key:

MHL – Maintaining High Level   
SP – Substantial Progress
P - Progress   

NP – No Progress


