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	Rutherford County

Building Inspections / Planning

141 W. Third St. 

Rutherfordton, NC 28139


	How can we improve?


Office and Job-Site Inspections
	How often do you come here?

· Several times a month
· About once a week
· About once a year
· This is the 1st time I’ve been here.
	How would you rate our inspectors on their knowledge of building codes for your project?

· Extremely knowledgeable 
· Somewhat knowledgeable
· Not very knowledgeable

	How long did you have to wait for a permit?

· More than 1 hour
· Less than 1 hour
· Less than 30 minutes
· Not long at all
	Were we able to answer your questions and did you understand your next step?
· I know what I need to do next.
· I have no idea what to do next.



Phone Service
	How often do you call here?

· 2-3 times a week
· 2-3 times a month
· 2-3 times a year
· Seldom
	How long did you wait for your inspection?

· 3 days
· 2 days

· 1 day
· Less than 1 day

	Was your call handled in a kind and helpful manner?

· Yes
· No
· Varies with each call
	Were your questions answered in a way that you could understand?

· Yes

· No


Additional Comments

                                                                                                                                           

                                                                                                                                          
                                                                                                                                          
About You (optional)

	Name
	
	E-mail 
	

	Address
	
	Phone
	

	City, State, ZIP Code
	

	
	

	

	
	
	
	
	


Thank you for your participation
